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1-800-387-1193 help with benefits 
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Nathan Neudorf MLA for Lethbridge - East - 403.320.1011 (Lethbridge.East@assembly.ab.ca) 
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This document is meant as a basic guide and does not replace Governmental guidance. Care has been taken when 

creating this document, and we will update as required.   
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Who is Eligible 

 

Who can I call for information? 

Apply for Canada’s Emergency 

Response Benefit 

 

Laid off or your hours have been 

reduced to zero. 

You are in quarantine or sick due to 

COVID-19. 

You are away from work to take care of 

others because they are in quarantine, 

sick due to COVID-19; and/or 

You are away from work to take care of 

children or other dependents whose 

care facility is closed due to COVID-19. 

 

You can also apply for the Canada 

Emergency Response Benefit if you are 

eligible for Employment Insurance regular 

or sickness benefits. 

 

 Those residing in Canada, who are at least 15 years old; 

 Those who have stopped working because of COVID-19 and have not voluntarily quit their job or are 

eligible for EI regular or sickness benefits; 

 Who had income of at least $5,000 in 2019 or in the 12 months prior to the date of their application; and 

 Who are or expect to be without employment or self-employment income for at least 14 consecutive days 

in the initial four-week period. For subsequent benefit periods, they expect to have no employment or 

self-employment income. 

Those earning up to $1,000 a month, such 

as contract or seasonal employment and 

can’t find a job due to COVID-19, as well as 

those who are running out of EI.  


